Waldner Global Customer Service

Service for a
lifelong partnership

From planning to maintenance: we cover the entire life cycle
of your laboratory — globally, securely, sustainably.

HUMAN MOMENTUM. SINCE 1908.
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We are Waldner
Service is our trademark

Benefit from the comprehensive range of services offered
by Waldner Global Customer Service: well thought-out,
reliable, and forward-looking! We meet regional and national
requirements regardless of manufacturer — at every stage
of your laboratory’s life cycle.
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Inspection & Maintenance

Of@ Regular maintenance ensures legal
1 compliance and system availability.
Digital service Our comprehensive service network
guarantees fast, manufacturer-
independent support at the
highest level of quality.

0 With modern tools such as remote
ﬂg,h} support, remote diagnosis, and ~ —
online communication, you can

Technical support get help quickly.

Our experts are available to assist
you quickly and reliably with technical
questions or malfunctions.

@

Accessories

From consultation and selection

to delivery: we provide you with
the right accessories to supplement or
modernize your laboratory equipment.

®

Training

We offer modular, target group-
specific training courses for users,
partners, and technicians — on-site or
digitally, available worldwide.

5

Guarantee

With structured warranty management
and optional warranty extensions, we
ensure legal security and predictable,

budgetable risks.

Customer portal

Our online customer portal provides you with
a comprehensive overview of all your systems,
whether it's contracts, maintenance checklists,
or technical details. This allows you to manage
your systems conveniently and efficiently,
while important documents are organized and
documented in an audit-proof manner.

Excerpt from our range of services

Testing, inspection, maintenance, repair for:

Fume hoods + Saturation detection of filters

Laboratory air control + Electrical tests according to

systems DIN VDE

Explosion protection tests
according to BetrSichV

Clean benches

Safety cabinets
Testi f sani

Scrubbers esting of sanitary systems

Neutralisation units

[
&/
Spare parts

Thanks to quick access to original spare
parts — even for older product lines —
we ensure smooth operations and

significantly reduce downtime.

Repairs

Our service technicians resolve faults

efficiently and with a high first time fix
rate — even for devices from other
manufacturers.

Uninstalls and reinstalls

Whether you are relocating your laboratory,
renovating, or setting up a new facility,

we will take care of the disassembly,
transport, and professional recommissioning
of your systems.

Retrofits & Modernization

Through targeted modernization and retrofit-
ting, we increase the safety, efficiency, and
service life of your existing laboratory
equipment. We support you in identifying
and exploiting energy-saving potential.




Service and advice from
the global market leader

We take care of maintenance, testing, and
modernization — regardless of manufacturer
and with a view to maximum availability.
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WALDNER
Laboreinrichtungen SE & Co. KG
Haiddsch 1
88239 Wangen im Allgdu
Germany

Service Center
Phone: +49 7522 986-7888
E-mail: service.lab@waldner.de

waldner-gcs.com/en

1834.0126



